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In addition to the general roles of public research centres in Luxembourg and in
accordance with Article 37 of the Law of 3 December 2014, LISER has the specific
role of “carrying out fundamental and applied research in social sciences with the
aim of furthering understanding and clarifying the effects of public policymaker
and socio-economic actor initiatives nationally and internationally, with regard to
both the social and business fabrics of society, as well as spatial development, and
informing society”.

This role forms part of the special context of Luxembourg which, through its history
and as a founding member of the European Union (EU), is a country with deeply
held values of balanced economic growth and economic and social cohesion.

LISER aims to be an internationally renowned socio-economic research institute
specialising in the analysis of societal change. Through its multi-disciplinary and
cross-disciplinary research, it makes a proactive and targeted contribution to the
sustainable and inclusive development of society, both nationally and internationally.

Luxembourg and the Greater Region provide an ideal research lab for social and
economic sciences due to the varied nationalities, institutions, and policies found
there, as well as the multiculturalism and multilingualism of its populace, and
Luxembourg’s economic appeal at the heart of Europe. These unique features
provide LISER with fields of research that enable it to contribute new solutions to
social and economic challenges, to formulate new research questions of outstanding
quality, and to provide innovative recommendations to public authorities and all
other stakeholders, helping build a “knowledge society” of the future that places
great value on cohesion and inclusion.

There are no borders in the challenges facing society, between neither institutions
nor disciplines. They demand to be apprehended as part of a holistic approach, so
as to take their full dimensions and interdependence into account. In responding to
this complex field of study, the institute’s unique strength is both its interdisciplinary
and multidisciplinary approach. At LISER, different perspectives transcend
disciplines and institutions, delivering comprehensive solutions and avoiding
scientific fragmentation.
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A WORD
FROM THE CHAIR

A retrospective over the past four years of the LISER Administrative Board, which
has been in place since 1 January 2015

What exactly is the Administrative Board’s role?

The Administrative Board is appointed for a five-year period, so it has one year left until its term
ends on 31 December 2019. Its general role and purpose is defined by the Luxembourgish
law of 3 December 2014 governing the organisation of public research centres (Memo A-N
260 of 29 December 2014). Its general role is to both approve general policy and strategic
directions, as well as to monitor the centre’s activity.

Why was the first year of its term so busy?

Firstly, the beginning of the Administrative Board’s term on 1 January 2015 coincided with
implementation of the new law of 3 December 2014 governing the structure of public research
centres. CEPS/INSTEAD became the Luxembourg Institute of Socio-Economic Research (LISER).
This change of name was accompanied by fundamental institutional changes, including the
new structure of the Administrative Board. It marked a transition from an Administrative Board
dominated by ministerial representatives, to one made up entirely of figures from civil society. In
addition to this, the law required equal representation for men and women with the proportion
of members from each gender making up at least 40% of the board.

Then, at the end of 2015, the first year of the board’s term was disrupted by the Director
General announcing his departure. The Administrative Board opted for temporary multiple
management by internal LISER representatives, which oversaw everyday business until a new
Director General was recruited in September 2016.




How has the new Director General used the Administrative Board?

The new Director General, Aline Muller, put forward a reorientation of strategic directives
accompanied by restructuring to give greater weight to the multidisciplinary approach and
research tools. As part of this, three new departmental directors were recruited at the Director
General’s suggestion. In summer 2017, these structural changes and changes to research
policy were incorporated into the multi-year plan, which LISER used as the basis for negotiating
its multi-year agreement with the Ministry of Higher Education and Research. The multi-year
plan for 2018-2021 was signed in January 2018.

In the other direction, what role did the Administrative Board assign to the Director
General?

In parallel to these changes, the Administrative Board gave the Director General a mandate of
leading — together with the Luxembourg Institute of Health (LIH) and the Luxembourg Institute of
Science and Technology (LIST) — negotiations with trade unions, to firstly agree on a Collective
Labour Agreement for the public research sector, and then to sign an organisational-level
agreement for LISER. In late 2018, a framework agreement containing the negotiation schedule
for income and human resources policies, including researcher careers, was signed with OGB-L.
The organisational-level agreement is due to be finalised in summer 2019. In partnership with
the Director General, the Administrative Board also established LISER’s internal regulations,
which applies some of the provisions of the law of 2014. These internal regulations were
submitted for ministerial approval in Spring 2019.

What role does the Administrative Board play in the professional development of
experienced researchers?

One final, important, point: since the new law came into force, the Administrative Board has
granted sabbaticals to six researchers who spent 6-12 months in a foreign research institute.
This immersion in American, Canadian, British, and Belgian universities should enable our
researchers to develop new research questions, and help LISER further its integration into
international networks.



A WORD
FROM THE DIRECTOR GENERAL

Our work and our projects form the

tangible expression of our research

impact, which examines the society of

today to shape the world of tomorrow

In 2016, the Administrative Board set
me some bold and expansive strategic
directives. To implement them, LISER was
transformed, restructured, and consolidated.
LISER’s restructuring, based on a combined
approach designed to build a comprehensive
integrated architecture, has today given us a
robust research force that has secured the
resources it needs to fulfil its ambitions (see
new organisational chart on page 68). The
new and ongoing recruitments are testament
to this strategy’s strength.

These profound transformations were carried
out thanks to the internal assets of our
institute, and the remarkable cooperation
with the Administrative Board who provided
guidance with goodwill and determination.

Driven by the Administrative Board’s directives,
we are currently negotiating our institute’s first
Collective Labour Agreement.

It will be rooted in a true human resources
policy that we will base on the development
and promotion of our individual and collective
skills, which form the fount of our expertise and
competitive edge. Training, the institutional

skills development plan, annual reviews, follow-
ups, and career mapping form its foundations.
Through these measures, we will build our
institute’s future under the aegis of our
Administrative Board, in collaboration with our
staff representatives and a union commission,
enabling our employees to play an active role
in determining how “their” human resources
policy will work.

In this 2018 report, we have decided to focus
on the men and women who make up our
institute. Over the course of these pages,
we will show you the fruits of our efforts
and our passion — which makes us who we
are — weaving links with our partners and
establishing a unique reach within the scientific
community. Our work and our projects form the
tangible expression of our research impact,
which examines the society of today to shape
the world of tomorrow.






SCIENTIFIC
EXCELLENCE

In 2018, LISER produced a total of 167 publications, including 78 articles in peer-reviewed journals. Amongst them,
the article entitled “Equity impacts of price policies to promote healthy behaviours”, co-authored by Marc Suhrcke and
published in the prestigious medical journal The Lancet and the article co-authored by Joél Machado, “Globalizing
labor and the world economy: the role of human capital”, published in the renowned Journal of Economic Growth.
Our researchers’ scientific excellence was also recognised in 2018 in the form of a number of awards and other

appointments, just some of which are listed below:

Catalina LOMOS

Catalina Lomos received two awards for her MathemaTIC
project for its unique approach to formative assessments
and its implementation in primary schools in Luxembourg:

/ The first prize was for the best use of formative
assessment, presented at the e-Assessment
awards ceremony in London.

/ The second prize was the Gold Award from the
Brandon Hall Excellence in Learning Group in
the Best Advance in Custom Content category
for its implementation and its progress towards
improving results and reducing the equity gap in
the Luxembourg education system.

Christophe SOHN

Christophe Sohn was appointed the new co-editor-in-
chief of the Journal of Borderlands Studies with Sergio
Pena of COLEF (EI Colegio de la Frontera Norte, Mexico).
They both succeed Professor Emmanuel Brunet-Jailly of
the University of Victoria (Canada). The appointment of a
LISER researcher highlights the importance of Luxembourg
and the Greater Region as a unique laboratory developing
cross-border cooperation and European integration.

Third Network for the Analysis of EU-SILC

On 18-20 April 2018, thanks to the warm welcome of the
Hellenic Statistical Authority (ELSTAT), LISER organised
the “Third Network for the Analysis of EU-SILC” (Net-
SILC3). This event brought together experts from nine
European Statistical System (ESS) bodies and eight
academic bodies, with participants from 29 countries
overall.

Eva SIERMINSKA

The Alfred P. Sloan Foundation awarded a two-year
grant to Eva Sierminska, a LISER researcher, so that she
could continue her research on diversity in economics.
The Alfred P. Sloan Foundation supports original projects
with significant results for research and education in
science, technology, engineering, maths, and economics.
Eva’s research forms a continuation of her earlier work
on differences between male and female specialisms
in economics, a project she began while on sabbatical
at the University of Arizona two years ago, funded by a
start-up grant from the National Research Fund (FNY,
INTER Mobility grant) and LISER. Along with her primary
co-researcher, Prof. Ronald Oaxaca, she will model the
decision-making process for a more detailed look at
certain fields of economics with a view to analysing
differences between genders.

The results of the project should inform us how we can
encourage diversity in economics in particular, and
more generally in science, technology, engineering, and
mathematics (STEM).

In addition to papers in journals, the project will generate
two robust databases and a website, and consolidate
cooperation between LISER and the University of Arizona.
The long-term ambition is to expand the project worldwide.

Justin DELLOYE

Justin Delloye received an award for excellence from the
Regional Science Association International (RSAI) for
his thesis entitled “Urban Morphodynamics: Reconciling
Location Theory and Complex Systems”.



BEHAVIOURAL & EXPERIMENTAL
ECONOMICS AT LISER

In 2015, LISER shifted its focus to behavioural and
experimental economics. It created LISER-LAB, a
cutting-edge lab based on a network of 32 computers
and a sample of around 1000 university students for
participation in economic experiments.

This new focus was primarily intended to train a new group
of behavioural and experimental economics experts within
LISER, so that the institute’s applied research could draw
on more realistic models of human behaviour, thereby
producing better socio-economic recommendations. In
2018, the institute significantly bolstered its efforts when
a group of four behavioural economists formed around
LISER-LAB: Francesco Fallucchi, Georgia Michailidou,
Daniele Nosenzo and Ernesto Reuben.

Their research interests cover everything from morality
and social norms and how they interact with the intuitive
and cultural environment in which they operate, to
the behavioural biases that affect participation and
achievement in the labour market. The group has published
a prolific number of papers in leading academic journals
(in particular the American Journal of Political Science,
Econometrica, Economic Journal, European Economic
Review, Experimental Economics, Games and Economic
Behavior, Journal of Economic Behavior and Organization,
Journal of the European Economic Association, Journal of
Public Economics, Management Science and Proceedings
of the National Academy of Sciences).

A new behavioural and experimental economics research
centre is the next step in this initiative. Remaining true
to LISER’s objectives, the research centre will occupy an
intellectual space where the academic world meets non-
academic practitioners. The aim is to generate academic
research that is of interest not only to researchers, but
also to national and international policymakers. To achieve
this aim, the centre’s strategy will focus on establishing
lasting partnerships with public and private sector
stakeholders which will enable researchers to produce
joint research with non-academic partners, and keep
producing research with high scientific added-value.

Another major aim of the centre is to harness LISER’s
strengths in terms of data infrastructure, to generate
innovative, high-quality academic research, combining
experimental methods and other data generation
processes which researchers are not generally able to
access elsewhere. By the end of 2019, the centre will
have developed an online experimentation platform with
members of the general public, incorporating them into
the LISER surveys.



A COMMITMENT TO RESEARCH
WITH A SOCIAL IMPACT

One of LISER’s strategic priorities is to improve how
the social impact of LISER’s research is measured and
to identify the most promising vectors to increase this
impact. In 2018, the institute made a decisive move
in this direction. To do so, and with assistance from
external experts, LISER carried out detailed analysis and
proactive management of its impact on society. As well
as establishing frameworks and creating technical tools,
experts explored LISER’s social impact through its various
vectors: Below, we will summarise a few conclusions
drawn from the findings of one of the projects we looked
at: the ESPN (European Social Policy Network) project.

Funded by the European Commission, the European

The ESPN is a unique example of a
network that straddles two
“worlds”: that of scientific analysis, and
that of actors who influence social policy

Social Policy Network (ESPN) was set up by LISER
and its two partners (Applica and the European Social
Observatory) in 2014 following an international tendering
process. From 2014 to 2018, LISER acted as the general
activity coordinator for the network, which covers no
fewer than 35 European countries. In September 2018,
following a new international tendering process, LISER
was reappointed to its role as general coordinator of the
prestigious network which it manages with the same two
partners. The transition from the old contract to the new
was the ideal milestone to assess the societal impact
of the ESPN over the first four years of its existence.

The primary goal of the ESPN is to provide independent
analysis of social protection (pensions, healthcare
and long-term care) and social inclusion policies in
35 European countries, including the 28 EU Member
States. For this analysis, ESPN drew on the teams of
independent national experts which it had established in

the 35 countries it covers. ESPN also manages the Mutual
Information System on Social Protection (MISSOC), whose
database contains information on social protection
systems and their management in the 28 EU countries, as
well as Iceland, Liechtenstein, Norway, and Switzerland .
The database also contains a section on social protection
for the self-employed.

The social impact analysis carried out in partnership with
South Research and HIVA focused on the work of ESPN’s
network of independent experts. This network of experts
produces numerous deliverables every year:

/ Three themed national reports (or 105 reports
every year) which are compiled into three European
summaries (the most recent themes covered are
inequality in access to healthcare, the challenges
of long-term care, and poverty and child welfare);

/ 70 “Flash Reports” on major developments in
countries covered by ESPN (two per country per
year);

/ a detailed report on the social protection systems
and social policies in each of the 35 countries;

/ ananalysis of social challenges and recommended
social policies to inform the Commission’s
deliberations as part of the European Semester
process.

ESPN has considerable impact on society due to the fact
that the European Commission uses both the analysis
itself and the resulting ESPN recommendations. The
ESPN’s research projects have influenced discourse
in Europe and on the European agenda as well as the
content of strategic texts in the field of social policies.
Its projects have also fed into two major European
initiatives: one on the integration of the long-term
unemployed into the labour market (the EU’s Council
of Ministers Recommendation adopted in 2016) and
the other designed to support all people working as
self-employed or on non-standard contracts, who, due
to their type of contract or status in the labour market,
are left with insufficient protection from social protection
systems (draft Recommendation submitted to the Council

1 Forthe 2014-2018 period, the seven non-EU countries covered by ESPN were: Iceland, Liechtenstein, Macedonia (FYROM), Norway, Serbia, Switzerland,
and Turkey. As of 2018, these seven countries are candidate or potential candidate countries for accession to the EU: Albania, Bosnia and Herzegovina,
Kosovo, North Macedonia, Montenegro, Serbia, and Turkey.



in 2018, and which should be adopted in 2019). The  The ESPN reflects LISER’s determination to use its
ESPN’s work also provides input into the discussions of  scientific expertise to benefit society, further strengthening
other international institutions, such as the International its contribution to the creation of a knowledge-based
Labour Office (ILO) and the OECD. society.

The ESPN is a unique example of a network that straddles

two “worlds”: that of scientific analysis, and that of actors
who influence social policy.

NETWORK ESPN

NON-EU COUNTRIES

NON-EU COUNTRIES FROM SEPT. 2018
Albania | Bosnia and Herzegovina | Kosovo |
North Macedonia | Montenegro |

Serbia | Turkey

NON-EU COUNTRIES 2014-2018
Iceland | Liechtenstein | North
Macedonia | Norway | Serbia |
Switzerland | Turkey



A PROACTIVE

HUMAN RESOURCES

2018 was made notable by extremely valuable and
constructive work on the reorganisation of the research
institute, based on the strategic focuses set out by its
administrative board. It was also a very busy year in
terms of hiring, leading to the arrival of a new LISER
management team and the strengthening of its research
force. Today, the three departments are led by professors
and scientists Eugenio Peluso (Living Conditions),
Bertrand Verheyden (Labour Market) and Martin Dijst
(Urban Development and Mobility). Furthermore, the
interdisciplinary research programmes will continue to
develop under the coordination of Marc Suhrcke (Health
and Health Systems), Frédéric Docquier (Crossing Borders)
and Daniele Catanzaro (Digitalisation). Special attention
is now being given to behavioural sciences thanks to the
creation of a centre of excellence led by Daniele Nosenzo.
What’s more, a number of excellent young doctoral
and post-doctoral researchers have joined LISER’s
ranks to strengthen its existing teams and support its
development. The Data Centre and support services
teams have also seen a number of arrivals to effectively
support the centre’s departments and researchers.

The Administrative Board has adopted the human
resources policy directives included in the new multi-
year plan. A proactive HR policy is vital for LISER’s short-,
medium-, and long-term growth. LISER’s new structure
now includes the “Human Resources” department that
reports directly to the Director General, and that is
coordinated by Ulrike Kohl. It has a strategic mission
to implement a career development policy based on
individual and collective performance.

A whole series of HR initiatives were developed in 2018
as part of the Collective Labour Agreement negotiations
with the OGB-L union representatives, based on proposals
and recommendations from work-groups made up of
employees. These work-groups produced the framework
for the new annual reviews as well as grade allocations.
Likewise, there was an intense and constructive
conversation with employee representatives that covered
different aspects of the new careers policy.

The Establishing Agreement was signed in November
2018, and sets out a roadmap to finalise the future
Collective Labour Agreement in 2019. In addition,
negotiations on the 2018-2020 Collective Labour
Agreement for Public Research Centre Employees were
successfully completed, and the agreement was signed
in January 2019.

A number of initiatives launched in 2018 will continue
in 2019:

/  Finalising the new Collective Labour Agreement up
until the end of 2019, including:

- Definitions of employee careers and possible
promotions and pay rises in line with individual
and collective performance

- Job descriptions

- Employee grades within career structure

- Definition of the staff training/career development
policy, including annual reviews.

/ The creation of a professional HR department
focused on the development of individual and
collective skills, providing a service that listens to
our staff, monitoring based on key performance
indicators, and the introduction of transparent, fair
processes that are open to all.

LISER will align the strategic objectives of its human
resources policy with the European excellence strategy,
with the aim of obtaining the European HR Excellence in
Research Award. Positioning LISER as a cutting-edge
institute in the field of social sciences, and one that
is attractive to junior and senior researchers alike, will
be one of our priorities over the coming years, helping
to expand the network of strategic partnerships and to
strengthen the impact of its research work.
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QUALITY AND SCIENTIFIC
EXCELLENCE

Karen Dewulf (Quality Assurance & Processes Management)

Supporting LISER’s strategic development

In an effort to support scientific excellence, our research teams are able to draw on the institute’s operational
excellence at each stage of their endeavours. Some of the keys to this success are a pursuit of simplification,
facilitated discussion, and optimisation of internal regulations.

The aim is to make the allocation of financial, human, and material resources more efficient every single day, so that
we can provide our research teams with the resources they need in the fastest, most effective, and relevant way.

LISER’s ambitious objectives
LISER wishes to be known for its quality and excellence, consolidating the image of a modern, forward-thinking institute

that is a competent and reliable actor in public research in Luxembourg, one able to carry out high-level research.

The aim is also for LISER to develop its own tailored quality strategy that meets the needs of our research teams
and that focuses on providing a service to researchers.

This quality research will also bolster our human resources policy, providing researchers with a stimulating and
inspiring working environment, where they can lead ambitious careers by devoting their best to their work.

A structure designed to meet targets
To that end, we have created a quality management system for LISER. It will be implemented in 2019 in order to
build efficient, effective services to support research, including:
/A continuous improvement strategy to build a dynamic, flexible LISER that satisfies the requirements of its
stakeholders,

/ an active role in the quality strategy for staff, as part of a collaborative, inclusive approach that makes it a
tangible part of everyone’s work, as well as support in its implementation,

committed management to support and facilitate these measures,

integrated, simplified operating procedures that are tailored to research needs, aimed at consolidating
collaboration and cross-disciplinary contact,

/ an operational, factual approach to define and implement bespoke solutions with our teams.
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‘ PhD Candidates
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Men Staff
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In 2018 new senior and junior researchers joined the
Living Conditions staff and the department started
new important research projects on children well-being,
education, equality of opportunities, preferences for

redistribution, and tax and benefit systems.

LIVING
CONDITIONS

Distribution ofincome - Microsimulation methods - Poverty, discrimination
and inequality - Material deprivation and multidimensional inequality -
Taxation, social policy and employment - Family economics and fertility
choices - Child poverty and well-being - Inequality and education - Equal
opportunities and territorial inequalities + Wealth and housing inequality

Integration and assimilation of foreigners - Social cohesion and
wellbeing - Social inclusion « Preferences for redistribution - Inequality
and populism - Digitalisation and economic inequality + Social indicators
- Social mobility and the dynamics of incomes and wages -+ Socio-
economic inequalities in health - Health and ageing - SHARE (Survey
on Health Ageing and Retirement in Europe) - Sustainability of pension

systems and the Welfare State







EUGENIO PELUSO

Is inequality a “source of evil”, as Jeremy Bentham
claimed more than two centuries ago, or are socio-
economic achievements correct when they summarise
that “natural” inequalities of talent, effort (and luck)
across people are filtered and sorted by the market
economy? Ever since its creation, Western thinking
has accepted socio-economic inequality as a necessary
and sometimes uncomfortable ingredient of the social
fabric. The causes of economic inequality, its correct
measurement and its normative implications are at the
center of my research fields.

| started this investigation by studying the effects of
economic decisions taken within the family on social
welfare and inequality. | argued that the equalising role
of the family among its members does not guarantee
that income redistribution from rich to poor families also
results in welfare-improvement at the individual level.
Additional conditions are required in order to safely neglect
intra-household inequality when designing redistributive
policies. My PhD thesis was mainly devoted to clarifying
these conditions. | had the
chance to collaborate with
many leading scientists in
the following years, first
in Cergy-Pontoise, and
then in Verona. Benefitting
from their bright ideas and
enthusiastic example, my
research agenda developed
further, with inequality at its
core: the relation between
stochastic dominance, inequality and discrimination;
the assessment of multi-dimensional deprivation; the
link between wealth and consumption inequality; the
measurement of spatial inequality and its consequences,
and of the urban quality of life.

Leading the Living Conditions Department at LISER,
with this background, is an extraordinary opportunity.
Together with a research group combining experienced
scholars and talented young researchers, we investigate
the socio-economic mechanisms generating inequality,
the most appropriate tools to fight poverty, social
exclusion and stimulate social mobility and equality
of opportunity. | plan to extend our research areas
to analyse the political foundations of redistributive
policies and the main threats to social cohesion. The
rich and heterogeneous environment offered by an
advanced country such as Luxembourg is a continuous
source of stimuli and innovation. Dynamic and ever-
changing societies are forced to design new policies to

Assessing the value of information for
the public sector, by measuring the
gains in social welfare due to policies
based on a finer information is a
further challenge for future research.

face the recent and dramatic transformations they are
undergoing at a social and technological level, which
cause complex and contradictory consequences. While
European integration and migration pressure increase
the heterogeneity of the population and can be seen as a
threat for social cohesion, they also anticipate inevitable
future scenarios. Similarly, while the “digital divide”
increases inequality and penalizes those who are not
able to grasp the underlying processes, it also allows the
increasing collection and management of information and
data, offering new tools to social research and improving
its effectiveness in supporting policy-makers’ decisions.
Economists are well aware of the value of information, as
firms collect more and more data to operate statistical
and price discrimination and eventually increase profits.
Assessing the value of information for the public sector,
by measuring the gains in social welfare due to policies
based on a finer information, is a further challenge for
future research. I'm enthusiastic about the possibility of
increasing collaborations with experts of the other LISER
departments, Labor Market and
Urban Development and Mobility,
and to generate further synergies
from the evermore interdisciplinary
research projects developed at the
institute level.

I firmly believe that assessing
research quality solely based on
scientific complexity is a difficult
exercise, which may lead social
scientists to a world of abstract
results and citation counting. This artificial portrait
risks turning them into a sort of Dorian Gray character,
disconnected from the complex world they are trying to
describe. As Head of Department, | consider fostering
collaboration between the LC researchers, policy makers
and other stakeholders a very important mission. Main
ideas and advances in social sciences should be made
accessible to the general public, because the success
of a democracy ultimately depends on the degree of
people’s education and awareness.






AIGUL ALIEVA

The Postgraduate trajectory that | pursued in
academic institutes of the UK, Luxembourg, Belgium,
and Germany solidified my conviction that education
is one of the most promising remedies for today’s
global challenges. Extensive research across all social
sciences demonstrates the power of education over the
multitude of individual and collective issues: health,
economy, population and social reproduction, gender
and minority discrimination, voting behaviour, civic
engagement, levels of political corruption and violence,
environmental protection and many more. Political and
military conflicts, persecution of populations based on
their race, religion, ethnicity, or gender generates mass
displacements across countries and continents. Most of
these conflicts originate in places with fewer educational
opportunities, and consequently higher poverty rates. The
latest immigration wave to Europe brought individuals
and families with a socio-cultural profile and exposure to
education still very different to ours. The success of their
children in school systems across European societies
will determine both their integration later in life, as well
as the position of public opinion on immigration and
solidarity issues.

Together with my colleagues in the Living Conditions
d